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Facing an ever-changing future, YF Life places 
great emphasis on innovations in its business 
development strategies and the application of 
advanced technologies, together with its team 
of professional consultants, to offer clients 
competitive risk- and wealth-management 
solutions and services that embody global 
insights and insurance intelligence. 

Our vision is to be a highly respected insurance 
company with a mission: Leveraging advanced 
technologies and sustainable development 
strategies with the spirit of embracing the  
future and its challenges. We are committed 
to helping our customers “Own the future” by 
making the best possible financial planning for 
the years ahead. 

The YF Life brand logo integrates a triangular 
motif pointing to the upper right in its design, 
which symbolises “rise and growth”, highlighting 
the commitment of YF Life to Fintech and 
embracing change and the future. 

Last April saw the birth 
of the new YF Life brand, 
unveiling a new chapter 
in our commitment to 
embracing change and the 
future of insurance.

The future is uncertain. Technology is accelerating rapidly. Lifestyles 
are becoming more diverse and complex. It’s challenging to find 
peace of mind in times of uncertainty.

Insurance requires an evolving approach to meet changing 
expectations and consistently improve our services. Our mission is to 
give new generations the confidence to take control of their future. 

We are YF Life.

The Grand Launch of  
YF Life

Own the Future 
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To celebrate the launch of its new brand, 
YF Life rolled out a number of celebratory 
activities, including title sponsoring the 
concert of Cantopop diva Joey Yung. 
YF Life not only launched a mega-scale 
advertising campaign covering the three 
major harbour crossings (Cross-Harbour 
Tunnel, Eastern Harbour Crossing and 
Western Harbour Crossing), but also went 
overboard with ads at a number of high-
traffic touch points in Hong Kong and 
Macau, garnering an overwhelming level of 
exposure for both the new brand and the 
concert tour!

A Big Splash 
in Town

YF Life
PRETTY CRAZY 
JOEY YUNG 
CONCERT TOUR

At the press 
conference, to 
congratulate Joey on 
her 20th year in the 
music industry and 
wish her tremendous 
success on her 
concert tour,  
Mr. K. P. Tay, 
Managing Director 
and CEO of YF Life, 
presented Joey with 
an Infinity Saver 
policy, making Joey 
the plan’s first female 
VVIP client!
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Advanced  
Fintech Optimizes  
New Experience in 
Insurance Services

New Online Platforms 
SMART App, YFLink 
and JET Claim
YF Life is dedicated to providing you with 
caring and professional services. Last year, 
we invested huge resources in advanced 
technologies and launched three new 
digital service platforms, namely SMART 
App, YFLink, and JET Claim, bringing you an 
enhanced insurance service experience.

SMART App is a convenient and efficient one-stop 
insurance application platform. From financial needs 
analysis, completing an insurance application, 
to identity document confirmation, electronic 
signature, payment, through to application 
submission, all tasks can be completed in one go. 
On top of that, we have embedded a number of 
authentication and data encryption measures into 
the system so as to ensure that the client’s personal 
data is strictly protected during the entire process. 
SMART App not only enhances the efficiency in 
policy application, but also greatly reduces our 
annual paper consumption by nearly 1 million 
sheets, contributing to a greener life.

JET Claim is a one-stop mobile app-based 
claims service platform, that provides end-to-
end paperless hospital income insurance-claims 
services. From claims application through to instant 
payment of claims via Fast Payment System, the 
whole thing can be completed within 15 minutes, 
making the claims process a breeze. 

Claims

YFLink is a service and information platform 
that aims to establish a closer relationship with 
you. Through YFLink, you can view and manage 
insurance policies anytime, anywhere. Plus, you 
can contact your financial consultant to enjoy more 
efficient services. With YFLink, you can also browse 
product information, plus the latest updates and 
promotional offers, at your fingertips. 

Services

Applications 

The Hong Kong Federation of Insurers
The Hong Kong Insurance Awards 2019  
Outstanding Claims Management Award -  
Life Insurance (Top 3)

Presents

Login to YFLink to win tickets 

Login to “My Policy” on the YFLink service  
and information platform from 16 January to  
15 February 2020, and you will get the chance to 
win two tickets for the "YF Life Presents: My Love 
Andy Lau World Tour Hong Kong 2020" concert.  
We give away 200 tickets altogether. The winners 
will be notified individually and the winner list will 
be published in Sing Tao Daily and The Standard 
on 19 February 2020.

Terms and conditions: http://bit.ly/2NrYx5a

Trade Promotion Competition Licence No.: 53121

Download YFLink
at App Store 

Download YFLink  
at Google Play 
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Support Business 
Expansion and 
Enhance Service 
Experience

Health is  
Priceless

New Customer Service 
Centers in Hong Kong 
and Macau 

Comprehensive Critical  
Illnesses Protection 

Following the launch of our new brand 
name, we have unveiled a whole new look 
for our customer service centers. The new 
service centers offer a more spacious setting 
in a contemporary minimalist style, while 
providing you with even more comprehensive 
and professional services. 

Hong Kong's customer service center is 
conveniently situated at Harbour City, Tsim 
Sha Tsui, near to a major transportation hub, 
while the Macau customer service center 
is located at the heart of the city. We look 
forward to seeing you there!

Be our guest and enjoy  
a cup of coffee at our  
Hong Kong Customer 
Service Center!

PrimeHealth Saver 500+ 
This is one of YF Life’s best-selling critical illness 
protection plans, providing total benefit up to 680% 
of the sum insured. 

1.  Coverage of 138 critical illnesses - 
Common eye diseases such as glaucoma, 
macular degeneration, and early-onset 
cataracts are covered. Major critical illness 
benefit up to 100% of sum insured

2.  Multiple critical illness benefit - Provides 
4 extra claim payments for cancer, stroke or 
heart disease, up to 400% of sum insured. 
The waiting period for cancer is shortened to 
1 year, with benefit payable to be 50% of  
sum insured

3.  Cash Benefit for Continuous Cancer – A 
monthly cash benefit equivalent to 1% of sum 
insured, the total cash amount can be up to 
180% of sum insured, with no waiting period

4. Cash value and waiver of premiums 

5.  Extended protections – Congenital Illness 
Protection; Care2Share Extra Benefit for  
child protection 

6.  Second medical opinion provided by US 
medical specialists and quality treatment 
referrals in the USA

PrimeHealth Cancer Saver 
According to statistics, claims cases due to 
cancer are more than triple the claims for other 
critical illnesses. That’s why, even if you already 
have an existing critical illness policy, you should 
take out PrimeHealth Cancer Saver to enhance 
the coverage. 

1.  Comprehensive cancer protection - Covers 
cancer, Carcinoma-in-situ and Early Stage 
Cancer. Upon diagnosis with cancer, a lump-
sum cash benefit will become available 

2.  Added Cancer Benefit Booster - Provides 
extra 100% cancer protection during the first 
5 policy years, making the total cancer benefit 
up to 200% of Sum Insured

  Exclusive offers for existing clients -  
Enjoy an extra 5 years of 100% coverage 
for policies subscribed before 27 March!

3.  Overseas cancer treatment advisory 
services

4. Cash value 

5.  Simple application - It takes just a few easy 
steps, no medical examination is required 

Critical illness is the major threat to our health. 
To own the future with peace of mind, having 
a good risk management plan in place is of 
paramount importance. 

Remarks: The offers for Cancer Benefit Booster and 
existing clients are applicable to US dollar policies only.

The above information is for reference only. For details 
of the individual plan, please refer to the relevant Terms 
and Benefits of the policy. 

To help us to continue providing you with seamless service, if there are any updates to your personal information 
or contact details, please call your consultant or the YF Life Customer Service Hotline: (Hong Kong) 2533 5533 / 
(Macau) 2832 2622.

YF Life Customer Service Center

Hong Kong:  Suite 1208, 12/F, Tower 6,  
The Gateway, 9 Canton Road,  
Tsim Sha Tsui, Kowloon

Macau:  Avenida Doutor Mario Soares No. 320, 
Finance and IT Center of Macau,  
8 Andar A, Macau 
(Opening soon in spring 2020)

Scan to journey 
through our Hong Kong 
Customer Service 
Center.
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In 2019, YF Life continued to go the extra mile for its customers 
and received numerous industry awards ranging from product 
and after-sales service to claims services, making it the 
preferred choice of clients. Our heartfelt thanks for your support!

Bloomberg Businessweek /  
Chinese Edition

Financial Institution Awards 2019

Annuity Plan:  
Outstanding Performance
Critical Illness Protection:  
Outstanding Performance

Saving Plan:  
Outstanding Performance

The Hong Kong Federation  
of Insurers

The Hong Kong Insurance 
Awards 2019

Outstanding Claims 
Management Award –  
Life Insurance (Top 3)

CAPITAL Merits of Achievement in 
Banking and Finance 2019

Best in Insurance

Innovation · Lead · Advance

Industry Awards and Accolades

iMONEY 
Insurance Excellence Awards 

2019

Most Popular Insurance Brand
Best Annuity Product     

Best Wealth Accumulation and 
Legacy Planning

Best Medical Insurance Product  
Best Claims Service

Eastweek
The Outstanding Corporate  

Strategy Awards 2019



YF Life is proud to be the title sponsor of Andy 
Lau’s My Love concert. We truly appreciate 
Andy’s hard work and his dedication to reaching 
beyond boundaries with an innovative mind. At 
YF Life, we share the same vision and beliefs. 

To express our gratitude for the support of our 
customers, we will hold a lucky draw. Simply 
login to “My Policy” on the YFLink service and 
information platform from 16 January to 15 
February 2020, and you will get the chance to 
win two tickets for the concert*. 200 tickets will 
be given out in total. 

YF Life launched a multimedia 
advertising campaign covering  
Hong Kong's prime locations to 
promote the concert. These include 
mega outdoor billboards at the Hung 
Hom Cross-Harbour Tunnel, in Central 
and Causeway Bay; a giant LED display 
outside Sogo Department Store; and 
advertisements on buses as well as on 
various online platforms.

*  The winners will be notified individually  
and the winner list will be published in  
Sing Tao Daily and The Standard on  
19 February 2020.

Terms and conditions: http://bit.ly/2NrYx5a

Trade Promotion Competition Licence No.:  
53121

Presents

Tax-deductible Duo 

TaxVantage / 
TaxVantage Plus 
Medical Plan
2-month premium discount 

 ■ Extensive coverage
 ■ Worldwide protection 
 ■ No lifetime benefi t limit 

MY Deferred 
Annuity 
Up to 8% fi rst-year 
premium discount

 ■  Higher potential returns 
 ■  Enjoy retirement with stable 

income 
 ■  Flexible choice of 

accumulation period, annuity 
period and monthly annuity 
payment options

PrimeHealth Saver 500+
Up to 10% fi rst-year 
premium discount + 
Up to 100% extra coverage 

 ■  Maximum aggregate benefi ts 
up to 680% of Sum Insured 

 ■  Multiple critical illness benefi t 
for cancer, heart attack or 
stroke 

 ■  Cash value + Waiver of 
premiums

Remarks: The off er for PrimeHealth Saver 500+ is applicable to US dollar policies only.

For details please contact your consultant or refer to 
the individual promotional fl yers.  
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From now till 27 March, you can enjoy: 
Prime Choice for 
Better Health

The Year of 
the Golden Rat is here! 

At YF Life, 
we wish you 
a healthy and 
prosperous 
New Year! 

Using Personal Data for Direct Marketing Activities: YF Life Insurance International Limited may use your name and contact 
details for direct marketing activities in relation to health, medical, insurance, fi nancial or retirement products or services. 
If you prefer not to receive any direct marketing promotions or materials from YF Life Insurance International Limited, please 
send your request in writing to our Personal Data Protection Offi  cer at 27/F, YF Life Tower, 33 Lockhart Road, Wanchai, 
Hong Kong. We will cease to so use your personal information for direct marketing activities without any charge, upon receipt 
of your written request. 


